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Introduction: 

Pandemic as a type of outb1 ak of an 1nf la u d 
which bas crossed the mte1 nation a I bound n 

1 

affected 8 large number of people.On 11 March 2020 
World Health Orgamzation (\' HO) decloiied COVrn. rn 
be 8 pandemic when 1t became lear that the illne--~ wt 
severe and that it was '-preadmg qmcklr o, er l widn ' . ~nrt 
The number of lives loc:t ma pandemic deJ)end~ on· 

CJ Number of people mf ected 

CJ How severe of an 1llnesc: the, 1ru~ c,iuses (1t~ virulen 

CJ How vulnerable certain groups of people nrr 

CJ Prevention efforts and how effecti, e tlwy nre 

In this situation demand for health insurntH'l' hns 10 
be iDcreaaed as the concern for health has been itHT(•nsccl 
It ii obeerved that enquiries about health insurnnn• hu"~ 
been mcreased by 30°0 to 40°0 during this pandemic. 

Qallenps faced by health insurance sector in India 

In pandemic it is expected that demand of lwalth 
lDIUl'8DC8 would be increased or the benefit of avniling 
bealt.h U11urance facilities has been increased. But lndin 
bu been an underinsured country, with privntc hcnlth 
IDIUNDC8 echemes covering only 18% of the populntion 
ID unaD anu and a little over 14% in rural arcaR.Ouc 
to die wideepread COVID-19 pandemic, Indian health 
......,. companies are facing various challenges and 
ma 1wi,p1tiD1 an impact in the following areas: 

a U.. Priced Producta: Since the risk of COVID-19 
ii IIO& CIID9iDd.1 priced under active products, these 
dsl a--.., ea111e an additional burden on the books of 
h...,ittnat.ed out.aide pvemment hospitals Apart ----odla thinp, a nationwide pandem1r can 

ta • sipfhnt increue in cla1m1 for ht'ahh 
..,.._ blyond JUlt COVID 19 &n, 

.... lllowa that COVID-19 affecu thOilt 

...... ., .... 11,111 



with co-morbidities such as diabetes, renal and other chronic diseases adversely, and hence prolonging of such co-morbidities can result in a longer trail of nonCovid-19 chronic claims for an extended period beyond COVID-19. 

0 Lack of data: Since details around COVID-19 treatment and prognosis are still emerging, insurance companies do not have data related to patient profiles, morbidity rates, cost of treatment, etc. This data is required to underwrite the risk and determine the premium for products specifically targeting this disease. Companiesare consequently at risk of under or overpricing th eir products. 
o Possibility of lon g trail chronic disease: Based on clinical r esearch and in conjunction with the healthcare and pharma industries, insurance companies should calculate the possibility of a long trail of chronic disease escalation which may require health insurers to re-price their existing hospitalisation products. As of now, insufficient data may hinder such research but collaboration between insurers and their actuaries and healthcare professionals and institutions can create models which had not been attempted until now. 

Guidelines of I RDA to wrestle the situation of COVI D-19: 
In order to dispel any general misconceptions about the applicability of health insurance policies to cases of COVID19, the IRDAI has instructed insurers to accept COVID19 related claims under active health insurance policies.Some of the important guidelines for dealing with 

this emergency situation issued by IRDA are as: 
□ On March 4 th 2020 IRDAI Guideline no. IRDAI/HLT/ 

REG/CIR/O54/03/2020: For meeting health insurance 
requirements of various sections and has advised the 
insurance companies to design products covering the 
costs of treatment for COVID19. 

□ On March 23rd 2020 IRDAI Guideline no. IRDAI/LIFE/ 
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CIR/MISC/072/03/2020: Dispensing th d' . 

to the insurance companies to providee £ irect1on8 

information, on their website about admis~;b.s~ecific 

otherwise CO VID 19 claims, for all the products c1 hty,_ or 

the contracts already issued to the pol' ~vering 
(product wise). lcy olders 

o On March 30th 2020 IRDAI CuideJine no. IRD 

INSP/CIR/MISC/O77 /03/2020: Directed the in AI/ 
. . SU~n~ 

companies to process the claims arising on a 
ccount 

of COVID - 19 promptly and efficiently. Though th 

normal response time for policyholder comp} e 
. aint 

redressal 1s 15 days, however due to pande . 

situation, an additional 21 days 1s allotted to :c 
policyholder in respect of all complamts received on 

0
; 

after 15.03.2020 and up to 30.04.2020. 

However, this additional response time is not 

applicable to complaints pertaining to COVID - 19 for 
which the extended timelines will continue to apply. 

o On June 26th 2020 IRDAI Guideline no. IRDAIJ 
HLT/REG/CIR/163/06/2020: Issued to all General 

and Health Insurers (except ECGC & AIC), provides 

detailed guidelines on Covid19 Standard Health 

Policy. It says all general and health insurers to offer 

Individual Covid19 Standard Health Policy following 

these guidelines as well as IRDAI (health) regulations 

2016 with the following objectives: 

• To have a Covidl9 specific product addressing 

basic health insurance needs of insuring 

public related to Covidl9. 

• To have a standard product with common 

policy wordings across the industry 

These guidelines cover issues like Base Cover (COVID 

hospitalization expenses, Homecare treatment expenses, 

A YUSH treatment, pre and post hospitalization expenses) 

and Optional Cover. It also talks about construction of the 

terms and conditions of the policies. 
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It specifies that the nomenclature of the product shall 

'"Corona Kavach Policy", succeeded by the name of 

b: •nsurance company. No other name is allowed in any 

~f ~~e documents. The key features of "Corona Kavach 

policy" are 

. Product Type: Available on Individual and Family 
1, 

Floater Basis 

. . Type of Cover: 
11, 

• Base Cover on Indemnity Basis- Covid19 

Hospitalization cover 

Optional Cover on Benefit Basis- Hospital 

Daily Cash 

·.. Sum insured: Rs 50,000 to Rs 5,00,000 (in the 
111. 

multiples of fifty thousand) 

· Waiting Period: 15 days 
IV, 

v. Policy Period: Three and half months (3.5 months), 

Six and half months(6.5 months), Nine and half 

months (9 ½ months) including waiting period. 

vi. Eligibility: 

• Policy can be availed by persons between the 

age of 18 to 65 years. 

Policy can be availed for self, spouse, parents, 

parents-in-law and dependent children up to 

25 years of age. 

vii. Hospitalization Expenses: Medical Expenses 

of Hospitalization on diagnosis Covid1 9 shall be 

admissible. 

viii: Pre Hospitalization Expenses: 15 days 

ix. Post Hospitalization Expenses: 30 days 

x. Sub-limits: 

• Home care treatment: Maximum up to 14 

days per incident. 

Ambulance Charges: Rs 2000 per 
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hospitalization. 

• Optional Cover of Hospital Dail 
0.5% of Sum Insured per day 

8 
t- Cash: 

maximum of 15 days in a policy Pu ~ect to 
every insured member. eriod for 

xi. Home Care Treatment Expenses: 
Cost of treatment incurred by the Insured P 

erson 
on availing treatment at home for Covid on pos·t· 

d . 'd 11ve 
diagnosis up to 14 ays p_er 1nc1 ent, which in the 
normal course would require care and treatment 
a hospital but is actually taken while confined :~ 
home. 

xii. Premium payment: Single Premium 

xiii. Hospital: For the purpose of this policy any set-up 
designated by the government as hospital for the 
treatment of Covid19 shall also be also considered 
as hospital. 

xiv. Co-morbidities: Any co-morbid condition triggered 
due to Covid-19 shall be covered during the period of 
hospitalization. 

Apart from the above guideline IRDA also gave 
guidelines in the following important aspects of Covidl9: 

Quarantine Period: During this period the patient 
also goes through medical supervision and treatment. 
Thus expenses are incurred on recurring basis. 

After IRDAI's circular, insurers are mandated to 
cover hospitalization as well as quarantine expenses if 
the patien test positive. Insurance companies will pay 
admissible medical expenses even during quarantine. 
This does not require a separate out-patient (OPD) cover 
and treatment taken while in quarantine will be paid 
as hospitalization expenses which are covered under a 
regular health insurance policy. 

Health Workers: The Ministry of Health and Family 
Welfare in its Press Release on 26.03.2020, under the 
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1 

umbrella of Pradhan Mantti Garib K 1 
d 

· a ya n Pa.ckag 
announce an msu1·ance cover of R 50 00 . e, 
Lakhs) for a period of 90 days to 

8
' l 1•. ,ohoo (F1fty 

'd . 1 d' . puu JC ealthcare 
prov1 ers me u mg community health k 

h t b 
· d' wor ers who 

ma~ ave o e m irect contact and care of COVID - 19 
patien~s a_nd who may be at risk of being impacted b h' 
The said msurance cover also includr.>c:: acc··d t 1 1Y t is. 

f 
1 en a oss of 

life on account o contracting COVID 19 'J1h · 
· d d h' · e msurance 

provide un er t is scheme would be O ver and b . . a ove any 
other msurance cover availed of by the benefi · Clary. 

Although there is specific guideline of !RDA r din . nl c . egar g 
Corona virus o Y 1ew public and private sector m· c . ~urance 
companies have come along with Corona Specific p li , . 0 ~. 

These comparues are: • 

□ National Insurance, 

□ United India Insurance, 

□ Oriental Insurance, 

o ICICI Lombard, 

□ Bajaj Allianz, 

□ Star Health. 

Opportunities of Health Insurance Sectors: 

Corona is going to be the biggest challenge that the 
industry has seen so far. The disease is spreading Yery 

fast in exponential rate. Treatment of the disease would 
be costly. Though most people are hanng some sort of 
insurance coverage (personal or corporate) but the new 
and unique nature of the virus is creating lot of confusion. 
One of the prime concern being whether t.hey are to be 
covered under existing policies or not. To address the 
concerns of the policyholders and to bring clarity on the 
coverage of Corona virus, insurance regulator IRDAI 
came up with guidelines for the insurance companies 
on March 4th 2020. The IRDA guideline stated: "\\"here 
hospitalisation is covered in a product, insurers shall 
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ensure that the cases related to c 
b d . . I oronavir 

shall e expe it10us y handled."Howev ~s disea 
t f . er, with se 

announcemen _o coronavirus as a notified . recent 

cost for managmg COVID-19 infected Patie!saster, the 

at the rates fixed by the state government ! ~0uld be 

come as a cushion for everyone. ' hich lllay 

This may also be an opportunity for th 

insurance industry to prove its metal and w· eh health 
. in t e tru 

of the prospective customers. In this highly ch ll . st 

scenario, the ability of all insurers to speedily ass a elanging 

f d I I . d d. ess c iins 
detect rau u ent c aims an ISburse genuine P , 

h 1. . ill I ayments 
under t e po icies w go a ong way in tempe · 

d . , . W Id nng the 
pan emic s impact. e cou expect a lot of co-ope . 

. rat100 
between . th~ IRDAI, insur~rs, . net~ork hospitals and 

intermediaries for standardisat10n in COVID-19 claun 

settlements to meet the need of the hour. Tlus event ts 

likely to re-enforce the need for a health cover which could 

be a positive boost for the health insurance industry. 

Though insurance offices are included under the list of 

exempted services under the lockdown however but "ith 

restrictive movements and closed market scenario there 

is hardly any chance of new business. Still Insurance 

players with robust digital infrastructure should be 

able to fare better than others, when there is a sharp 

rise in COVID-19 cases and the situation becomes more 

precarious or it worsens. One of the biggest challenges for 

insurers could be enabling alternative work arrangements 

for their employees and sales force. Arrangements should 

be such that they are more resilient and able to deal with 

increasing claims in shorter response times. 

Even when the crisis settles down, the weakness in 

economy is bound to persist and in the days to come the 

threat of pay cut and job losses will be persistent. The 

next. few months or the coming year will show us as to 

how insurance sector tackles the corona issue and the post 

corona market scenario. 
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